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THOMAS DEAN        
summary

Mr. Dean has 21 years of development experience in the telecommunications industry.  Currently engaged in classwork to earn a Masters in Computer Science (Northern Kentucky University), Mr. Dean has largely specialized in GUI development and GUI development frameworks.  He has implemented projects, on-time and within budget, for many clients, including BellSouth, Sri Lanka Telecom, AT&T/AWS, Verizon, Sprint, Dobson, VIVO, VVIS and Prentice/Hall.  Mr. Dean is very adaptable and is a proven performer in developing complex multi-tier applications that work.  Mr. Dean has been issued a patent as co-inventor of a web browser framework, and holds the Sun Java 2 (1.4) Programmer Certification.
SKILLS/Strengths

· Languages include: PHP, Java, SQL, Pro*C, C, C++, Javascript, CORBA, COBOL, JCL, Smalltalk
· Development tools: Eclipse, Visual Studio (C++), JSF, Struts, JSP, Hibernate, Ant, Dreamweaver, JBuilder, Visual Age for Java, HomeSite, Open Interface/Elements Presenter, Purify 6.0, RogueWave, Borland C++ 4.5.3, Metrowerks 6.0, ObjectCenter, Oracle 10g, HP Workshop, dbx, gdb, EasyTest, J2EE, QFTest
· Development environments: Unix (Sun and HP), Linux, Windows 95/98/2000/XP/7, Mac
· Source Code/Change Management: CVS, PVCS, WMS, RCS, JIRA, Pulse
· Office tools: Microsoft Word, Excel, Powerpoint, Outlook, Access, Lotus Notes
· Excellent written and oral communication skills.  Personable and professional, Mr. Dean is capable of succeeding in individual and team settings, and works until the job is finished.
EXPERIENCE HIGHLIGHTS
Convergys

Customer Interaction Technology R & D:  (12/10 – present) 

· STC1 (Senior Technical Consultant 1)

Developed new functionality in the Convergys Dynamic Decisioning System UI involving Campaign Management and Job Management.

Member of the API Gateway development team as part of the On-Demand Platform (ODP), developing REST services invokable by external portal applications.
Intervoice Research & Development:  (11/09 – 12/10) 

· STC1 (Senior Technical Consultant 1)

Member of the Interaction Composer development team, utilizing Eclipse plugin development.  Implemented many features such as table resizing, expression validation, drag’n’drop, databinding/validation and a tracing/logging framework.
Intelligent Automated Solution:  (12/08 – 11/09) 

· STC1 (Senior Technical Consultant 1)

Developed an Eclipse RCP to edit configuration files for the Virtual Agent project.  Largely self-taught using forums, books and available documentation.  This application provides a graphical environment used to create logic flows and configure each node.  This application utilized prevailing presentation and editing conventions (Explorer view, Canvas view and Properties/Editor views).
Professional Services Group:  (12/05 – 12/08) 

· STC1 (Senior Technical Consultant 1)
Technical Lead (4 developers) for RightNow Retail Customization initiative.  Designed and developed solution using Java servlets and PHP/DHTML.  Wrote LTVO plugins and DCC Client plugins, both in Java.
Technical Lead (12 developers) for Infinys Customer Service Manager (CSM) customization with BellSouth.
Designed and coded Infinys CSM / AnswerStation Proof-of-Concept (POC) integration.

Participant on team that creates and reviews Infinys customization project estimates.

Designed IRB Billing Post Processor (BPP) that populates a custom Oracle schema.
Platform Middleware and RTA:  (04/02 – 12/05)
· STC1 (Senior Technical Consultant 1)

Participated in design/coding of BPP for Sri Lanka Telecom.
Participated in design/coding of numerous Atlys business event projects.

Participated in design/coding of Convergys Authentication and Authorization Framework GUI.

Participated in design/coding of numerous Atlys platform client components.

Provided consulting services on use of Open Interface/Elements Presenter for Atlys GUI.
Client lead for Atlys platform client componentization.

Platform Development Center:  (06/91 – 12/94) 

· Systems Analyst

Participated as a team leader in the design/construction/testing of the Edge Client Architecture frameworks.

CRIS/USO Production Group:  (03/89 – 06/91) 

· Systems Analyst

Worked on maintenance and enhancements of this 20-year old COBOL system used to manage Cincinnati Bell Telephone’s local wireline business.

Professional Data Resources, Cincinnati, Ohio
Convergys:  (04/97 – 04/02) 

· Consultant, Platform Middleware
Participated in design and coding of PPM (Price Plan Management) GUI.  Wrote Java GUI framework for this project, which evolved into the Convergys Swing Framework.

Involved in analysis design, coding and testing of the Convergys Browser Framework (CBF), which was issued a patented in 2005.

Involved in Precedent 2000 - known as P2K.  Member of the Architecture team, functioning as a team leader in the client GUI area.
Created GUI designs for both Routing Process Manager (RPM) and Error Management System (EMS); functioned as client team lead; built prototype demos; designed, wrote and tested approximately 50% of each of these client applications.
Arbor Intelligent Systems, Ann Arbor, Michigan

Convergys:  (12/94 – 04/97)
· Consultant
Designed and coded CBIS Accounting Server; created a new extensible GUI design for the application, wrote a prototype demo, and wrote and tested approximately 60% of the application.

Designed and coded Network Management System (NMS) subsystem for VVIS (Netherlands). Utilized Model/View/Controller design pattern in all architectures, provided a prototype demo, and served as the project’s Open Interface consultant.
Tamarack Software:  (06/95 – 04/96)

· Consultant

Designed, constructed and tested Client Architecture Framework that seamlessly works with Open Interface as the GUI environment and NeoAccess as the object-oriented database environment.  Used client library to build the TestGen application.

Reynolds & Reynolds, Dayton, Ohio
ERA Development Team:  (11/87 – 03/89)

· Developer

Worked in the Order and Return area of the ERA Car Dealership system, using Uni*Verse Basic.

education, certifications & PATENTS
Bachelor of Arts in Theatre, 1980
Miami University, Oxford, Ohio
Associate Degree in Computer Business Programming, 1986
Computer Processing Institute, East Hartford, Ohio

Currently engaged in classwork to earn a Master of Computer Science from Northern Kentucky University.  Expected graduation is Spring 2012.
Currently engaged in classwork to earn a Certification in Secure Software Engineering from Northern Kentucky University.  Expected completion in Fall 2012.
Sun Certified Programmer for the Java 2 Platform 1.4, 2005.  Currently pursuing Sun Java Developer Certification
Awarded U.S. Patent # 6,973,625 for creation of the Convergys Browser Framework, 2005
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